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Independent Health Care Service
          
Nursing  Personal Care  Home Help  Handyman

FEEDBACK FORM

Independent Health Care Service welcomes feedback from our clients, family members and personnel.

Please use this form to provide us with your feedback and forward to us by post or email:

Executive Director, 4 Sunderland St, Moonah 7009 or ihcs@independenthealth.com.au 


Nature of your feedback
      Compliment

  Complaint

Comment
            Suggestion 

Details of Your Feedback:
	



Do you wish to be contacted by us to discuss your feedback?
        Yes*
No

* (If yes, include your contact details below)
Name 
Contact Number
Office Use Only
Received by: __________________           ____________________
___________              ____________  Name

  
   Signed



Date


Position
Office Use Only

Details of Investigation/Findings (as relevant)

	


ACTION:

Tick all that apply
Response sent to person providing feedback
Telephone contact with person providing feedback
Feedback logged 
Report Form completed
Staff member notified of compliment (if applicable)
Signed:








Date:  
           /           /

Position:




Print name:
Page 1 of 2                                                                                                                                                              Version 14.07

_1084973087

