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We welcome enquiries regarding our 
services that may be purchased on a   
private basis, either as a “top-up” to    
another program or through a brokered 
arrangement with other providers.  The 
list below is just the beginning—we will 
be happy to work with you on innovative 
ideas that meet your needs.   

Private services include:  

Nursing Services 

 Domestic Assistance 

Personal Care Assistance 

 Home Maintenance 

Gardening  

Respite Services 

Social Support 

Assistance to Appointments  

Medication Assistance 

Shopping Assistance 

Case Management 

Please phone us for further information 
or for our current fees. 

 Home Support 

Options 
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At Independent Health Care Service (IHCS) we 
aim to provide the highest quality support in 
your own home, in a safe and considerate     
manner. 

IHCS offer a range of services under a variety of 
different funded programs, as well as options 
for people wanting to choose their own private 
service or obtain services via a brokered        
arrangement with another provider.   

IHCS can individually tailor assistance to meet 
your needs, based on your choice of service.  

Your Service, Your Choice.  

HOME HELP 

IHCS support staff are available to assist you 
with a range of household tasks that you may 
find difficult to complete yourself.  These task 
may include vacuuming, washing, ironing and 
general cleaning—whatever it is that you       
require.  

HOME CARE ASSISTANTS 

IHCS employ a diverse range of staff who can 
assist you with activities of your choice—this 
could be personal care activities, through to 
assistance to social functions or to attend to 
your shopping with support.   

RESPITE 

Our Home Care Assistants can also provide you 
or your carers with respite in your home,        
including overnight respite.  

VETERANS HOME CARE 

Our Veterans Home Care (VHC) Program offers 

eligible persons the following services: 

¶ Domestic Assistance 

¶ Limited personal care services 

¶ Home and Garden Maintenance  

¶ In-Home Respite 

Referral to Independent Health Care Service’s 

VHC program, is through the VHC Assessment 

Agency who can be contacted on 1300 550 450.   

HANDYMAN SERVICES 

Home and garden maintenance is available 

through IHCS. This service can be accessed by 

all members of the community—including     

private purchase arrangements, packaged care 

clients, other service providers (through       

brokered arrangements), VHC clients, and     

Support Service clients. Fees will apply,          

depending on the purchasing arrangement.  


